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Ignite Knowledge. Lead the Furture

Join the Teradata Knowledge Exchange

We’re excited to invite you to Teradata’s Knowledge Exchange program
where you’ll have opportunities to network with peers, mentors, and
Teradata leaders from all over the world. Whether you want to share
insights, collaborate on real-world challenges, or showcase your expertise
through livestreams and industry events, there’s a pathway for you.

Click for details.

Enrollment is simple—click the below link and start sharing your interests
and start connecting with bold minds who are ready to learn, create, and
shape tomorrow.

Click here —

If you have any questions, reach out to us at
KnowledgeExchange@teradata.com.

Let’s ignite knowledge and lead the future together!

Upcoming Virtual User Group

Auto Stats — Tips and Tricks; Stats Manager

Portlet
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Audience: All Learners

Join our upcoming Teradata Virtual User Group (VUG) session!!

Stats Manager helps database administrators view table and index
statistics, identify and collect missing statistics, refresh stale statistics,
schedule automated collection jobs, deactivate unused statistics, and track
collection history and schedules—all from one convenient portlet.

Pick your slots for the live sessions today, and share this email with your
colleagues.

Feel free to listen to the recordings at your convenience on our Teradata
Virtual User Groups (VUG) workspace.

Any questions? Reach us here.

Register here —

Upcoming Virtual User Group in Mandarin

Explain the EXPLAIN Plan 101 in Mandarin
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Register here —

Webinar

Arrested Automation: How Smart Companies
Fail Fast Without Falling Apart

Thursday, September 24, 2026
8a.m. PT|11a.m. ET |4 p.m. BST (UK) | 5 p.m. CEST

Presenters:
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Louis Landry, Chief Technology Officer, Teradata
Josh Fecteau, Chief Data and Al Officer and Chief Information Officer,
Teradata

Agentic Al investment is accelerating. Production-scale results are not.

Wakefield Research, commissioned by Teradata, found that while 90% of
organizations are increasing investment, just 7% are ready to
operationalize Al at scale. The ambition is there. The infrastructure,
governance, and operating discipline often are not.

Join Teradata CTO Louis Landry and Chief Data and Al Officer Josh
Fecteau for a research-led conversation on:

« Why the model is not the problem: Why architecture, data, and
organizational readiness are often the real barriers to Al at scale

o Why pilots die before they reach production: What separates
experimentation from production-ready Al

o Cost, control, and risk: How enterprises can manage costs,
governance, security, and operational risk as Al adoption expands

 Where the human stays in the loop: How to determine the right
level of human oversight as agents take on more autonomous
decisions and actions

Register here —

Live Demo

Tera in Action: From Business Question to
Customer Insight

Thursday, September 30, 2026
8a.m.PT|11am.ET |4 p.m.BST (UK) |5 p.m. CEST

Presenters:

Vidhan Bhonsle, Principal Developer Advocate, Teradata
Amy Udelson, Senior Director, Product Marketing, Teradata

Traditional Al agents handle specific tasks, but enterprise work demands
more — domain expertise, failure recovery, adaptability, and cross-system
connectivity.

Tera is the agentic coworker built for enterprise data work. It combines an
intelligent agent harness, Teradata skills, MCP connectivity, and governed
enterprise context to complete multistep data and Al work.

In this demo, using a customer satisfaction use case, you'll see how
Tera:

o Transforms a natural-language business question into multistep
analysis
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+ Dynamically selects and orchestrates tools to discover data and
execute queries

e Supports skill creation through guided, manual, or upload methods

o Uses pre-built skills to enable focused, repeatable analysis and
uncover actionable insights

Register here —

Teradata Virtual Instructor Led Training
Hands-On Virtual Classes in 2026

Find a class in your time zone, and check back for added sessions

* Virtual Instructor-Led classes are live with hands-on labs and have an
associated cost.

For scheduling, pricing, or to inquire about a different class, please contact
customer.education@teradata.com.

View public schedule —

Helpful links you can use:

o Teradata University Home Page

¢ Online Teradata University Course Catalogue
* Microlearning_and Techbytes

Teradata Getting_Started Resources

o Teradata Software Download Home Page
Teradata Newsletters

L]

L]

How Can We Help You?

Remember that we are here to help, from finding the right on-demand
course to scheduling a private virtual class for your organization. Reach
out at any time for guidance, questions, or even suggestions.

If you got this newsletter forwarded and you would like to register for it,
please visit

Teradata | Preference Center

and REGISTER to Training & Certification with your company email.
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